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Senior Technician (Internet HelpDesk)
Applications are invited for the positions of three, (3) Senior Technician (Internet Help Desk) within the Information Services Department. This is a grade 4 position within the Company Structure. The successful applicant will be responsible to providing Internet Service delivery support and development, focusing on Help Desk service delivery and development.

Primary responsibilities & duties including but not limited to:
· Providing Internet service related support for customers, including Help Desk Supporting, Customer service set-up, and Telekom internal internet support/setup.

· Developing Internet support materials, policies, procedures, and work instructions.

· Developing the company’s website in co-operation with relevant staff members.

· Providing Assistance where necessary for the development of the Internet Billing System and CIS.

· Providing reports to Management in accordance with Departmental procedures.

· Carrying out other duties as determined from time to time by IS Department Manager.
Personal Specifications:
Must…
· A Diploma level in Telecommunications or Information Systems branch of learning

· An in depth expert knowledge of Internet service related technology.

· The ability to communicate effectively in English.

· A Customer focused approach.

· Must be able to work 24/7 on a shift job.

· A neat and tidy appearance and wear Telekom uniform.
Interested applicant must obtain an application information package and a job application form by contacting the Human Resource and Administration Office at Ranadi on telephone 30201 or by emailing: recruitment@telekom.com.sb, or check out our Telekom website on www.telekom.com.sb. Completed application letter with relevant documentation should be in a sealed envelope addressed and clearly marked as follows to:-
                               "Vacancy – 09-08”
Manager Human Resources and Administration 

Solomon Telekom Company Limited

P. O. Box 148

Honiara

Attention: Assistant Manager Human Resource & Administration

Closing date of application is Friday 26th June 2009

Note: Late and incomplete applications will not be considered
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